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68 /0 of people read online reviews
or blogs to find out what other people
think about products or services.

73%
of women read online
reviews of products

or services they're
interested in,
compared to
63% of men.

63% believe that paid

social media will increase
their sales in the next year.
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Source: Yellow Social Media Report 2020.

‘ , 63% of SMBs use social
KN _ media channels to talk with customers.



